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The issue at hand: 
Growing concern with regard to citizen 

participation

Many parliaments lag behind in their ability or effectiveness as 
public institutions to inform and interact with citizens
Risk of erosion of public’s trust in the legislative body
Need to define new strategies and a vision that aims at:
– Re-engaging the electorate
– .. by interacting with citizens
– .. by informing citizens
– .. By providing multiple channels for receiving and 

disseminating information

Source: World e-Parliament Report 2008



Connecting with Citizens through the use of 
ICT

ICT can help parliaments be more responsive to 
the concerns of their constituents
New methods of communication between 
parliaments and citizens have become 
increasingly important
Much remains to be learned about how new 
technologies can be employed more effectively



Five challenges for the international community 
(2010 – 2020)

mobilize parliaments to establish national and 
international policies to create an equitable and 
inclusive information society

mobilize parliaments to enhance the connection 
between legislatures and constituencies

Mobilize parliaments to improve the equality of 
access to the law and the lawmaking process of 
the country



mobilize parliaments and the international 
community to ensure that all legislatures around 
the world can harness ICT tools in the service of 
the legislative, oversight and representative 
functions

guide parliaments and the international 
community towards a more robust and well 
coordinated programme of technical assistance

Five challenges for the international community 
(2010 – 2020)



Key activities that include the theme of 
“connecting parliaments and citizens”

Working Group on Guidelines for Parliamentary 
Websites
2009 Survey on ICT in Parliament 
World e-Parliament Report 2010
World e-Parliament Conference 2009 
Future Working Group on New Media



Guidelines for Parliamentary websites
Revision of the 2000 IPU guidelines for 
Parliamentary websites 
Launched in April 2008 and provides 
guidance on:
– Website content in terms of general 

information about parliaments, and 
specific information on legislation, 
budget and oversight

– Tools for finding, receiving, and viewing 
information

– Tools for communicating and 
enhancing the dialogue with citizens

– Website design in terms of usability, 
accessibility, and language

– Oversight of websites i.e. management 
and responsibilities



Global Survey of ICT in Parliaments 2009
133 assemblies responded (compared to 105 in 2007)
48 ECPRD member chambers (including the European Parliament and 
observer Israel Knesset)
Increased focus in the survey on “connecting parliaments and citizens” and 
social networking tools and user generated content



Delegations (around 400 participants) included parliamentary 
Leaders, members, clerks, directors of ICT departments and 
information services, parliamentary IT staff 

Three plenary sessions
– Connecting Parliaments and citizens: new technologies to foster 

openness, transparency, and accountability
– How ICT can strengthen Parliaments in emerging democracies
– Promoting democracy and inter-parliamentary cooperation: a 

collaborative approach to institutional building through a shared 
framework for e-parliament



Working Group on New Media

Both the 2008 and 2009 World e-Parliament 
Conferences highlight the increased interest from 
parliaments on the use of new technologies to connect 
with citizens
At the same time legislatures face serious challenges 
because it is not yet clear how these technologies can 
be employed most effectively



Issues and challenges

Addressing the digital divide
– Access to technology for all citizens
– Multiple languages
– Literacy
– People with disabilities

Making effective use of citizen input
– How representative and valid are comments
– Potential abuse of the process



Issues and challenges (cont’d)

Responding to citizens
– Expectations of citizens and members
– Possibilities of overload
– Need for tools to help assess and respond

Evaluating what works
– Diversity of methods
– Directionality
– Need for assessment studies and tools



Issues of transparency

Has the potential to constrain innovative 
ideas and solutions
Political compromise can be hard to 
achieve in a totally open environment
Expectations can exceed what is possible
Unintended consequences



Infrastructure requirements

Reliable and efficient internal management 
processes
Technical foundation
– Affordable hardware and software
– Staff with the necessary technical skills



Examples

…from the almost “traditional” citizen input solutions to 
the more interactive and popular social networking 

media…





Relatore
Note di presentazione
WIKI LEGISA tool where users can elaborate their own version of a bill or suggest amendments to existing bills.Stimulates responsible contributions.Helps to achieve a consensus in the less controversial parts of the bill. 







Experience from the EU Parliament as 
presented at the WePC2009

• Innovative and successful approach of 
reaching out to younger audiences

•The use of “viral videos” to push 
information through online communities on 
the internet

•The use of “travelling YaBs” on social 
networks on- and offline in the run-up to the 
European Elections during the first week of 
June

http://twitter.com/EU_Elections_en


Tele town hall 
conferencing 

technology

Congress person

Constituents

Online town halls
• The technology is similar to video and teleconference 
technology

• Enables conferencing with a larger audience (ranging 
from 100-500 or even more) 

• Can include live online polling

• Moderators and member staff can chat in the 
background e.g. to prevent abusive callers

• Very cost effective and low technological entry barrier 
(i.e. constituents could only attend by telephone) 



SIGA – access to federal, state and municipal budget expenditure 
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