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Content of the presentation   
1) Senato 

 Social e Civic Media in Parliaments 

 Why we started the research about Civic Media with  the 
<Ahref Foundation 

 Experiments and trials in the Italian Senate 

 Main findings of the research 

2) Fondazione <Ahref 

 <Ahref and Civic Media: research and empiric verifications 
using platforms 

 Information, collaboration and partecipation: an initial 
taxonomy of platforms, samples 

 CIVICI from small towns to Camera barcamp:  case history 
for public consultation and possible usages in Commissions’ 
works 
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When I retire I fancy writing a book about my experience 

as parliamentary civil servant, its title could be: 

 
 

“Story of the (alleged) death of the 
Parliament ….  

 

 

 

 

... with some suggestions  from a humble burocrat  
on how to bring it back to life …” 
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Is it true that the end of national 

Parliaments is on its way? 

Causes and symtoms: 

 The globalization and the related decreasing role of 
national parliaments 

 The crisis of representative democracy versus direct 
democracy (slowness in decision making, lack of 
new experties of MPs and political parties, criteria of 
selection of decision makers and so forth) 

 The economic crisis and the “cost of democracy” 

 The crisis of old form of organization of political 
parties and the new form of self organization of 
society through “the net” 
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So… which is the right medicine to save 

national parliaments? 

We presume that, in order to heal our beloved Parliaments, we must 
engage citizens and Civic Society.  

But how do we do this? 
 

 Is it helpful and sufficient for engaging citizens to Open 
Parliamentary Data or to be present in Facebook or Twitter?  

 Are there any other ways to exploit collaborative platforms 
to reinforce our representative democracy ?  

 Can people collaborate effectively with legislatures in 
lawmaking? 

 Is there a specific perspective of internal administrative 
staff  to be highlighted? 

 

In order to answer these questions the Italian Senate carried out a 
specific research in 2013 with the fundamental help of the <Ahref 

Foundation …. 
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http://www.senato.it/service/PDF/PDFServer/BGT/00739736.pdf  

“Civic Media in a 
parliamentary context: 

available tools and 
possible usage” 

 
 

The research heading decided 
with <Ahref is: 

Why did we choose the term 
Civic Media  

instead of the more popular 
Social Media? 
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 Taking for granted that :  

“You cannot wait for the people to come to 

parliament; you need to go where the people 

are. Today, the people are on social media. 

Increasingly, parliaments are there too…..” 

(from the IPU Website) 

About Social Media and Parliaments ….  

 Social Media Guidelines for Parliaments 
(IPU , IFLA, UNDESA Global Centre    for ICT in 

Parliaments) 

----------------------------------- 

 

http://www.ipu.org/PDF/publications/SMG2013EN.pdf 

In the last Parli@ments on the Net 2013 in 
London we acknowledged the relevance of 
Social Media and spoke about how 
Parliaments can regulate their presence on 
Social Networks  
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 Social Media Checklist 

for Parliaments 
 
 Before you start 

 Become familiar 

 Start small and grow carefully 
 Be active 
 Constant improvement 
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As the reaserch was being carried out we were 

aware that Social Networks are good for 

information and communication but not as good 

for engaging in parliamentary work 

  

 

 Civic Media platforms are designed 
specifically for civic aims and are more suitable 
than popular social media for engaging 
citizens in the work of legislative assemblies 
and of central and local governments. 
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Civic Media platforms (examples) 

 Liquidfeedback  

 Ideascale 

 Airesis 

 E-Democracia 

 Openpolis 

 Open Active Democracy 

 OpenDCN Free Democracy 

 ….. 
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A grid for a first classification of 

Civic Media Platforms and their use 

Fiorella de Cindio - Dipartimento di Informatica Università degli Studi di Milano 
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Civic Media in the Italian Senate :   

first experiments and trials (1) 

We tested LiquidFeedback in the ICT Dept.: internal ICT people 
were engaged and consulted on current ICT projects and strategy  
 
Here is what the Senate implementation of Liquidfeedback looks like: 
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Civic Media in the Italian Senate :   

first experiments and trials (2) 

 
 - An essential stage is users’ identification, 
authentication and    authorization: no 
anonimous user! 
 
- Rules embedded in the platform must be 
well conceived, examples: 

 
 time allowed to support proposals   
 majority required for proposals to be  
 put to the vote 
 time allowed for voting 
 majority required to  proposals to be 
passed  

 

Some feedbacks  from the Liquid Feedback test 
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Civic Media in the Italian Senate :   

first experiments and trials (3) 

In a Senate Commission (XI), a call for contributions on an 
important bill of riform of work regulation    
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Main findings of the research (1) 

 

 Open Data and Social Media initiatives improve 
information and communication of Parliaments: they are 
helpful but not sufficient for a real engagement  

 Parliaments need an Engagement strategy  and new 
specific tools and platforms (Civic Media) 

 The perfect Parliamentary Civic Media still doesn’t exist 

 Transparency + Impartiality in the administration of 
Civic Media platforms must be evident 

 The Engagement agreement is an essential part of e-
partecipation: Parliaments must be clear from the beginning 
about how the citizens’ engagement will be used!   

 e-bills, e-petitions and Commissions’ area seem more 
suitable to begin with 
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Main findings of the research (2) 

Open questions: 

 

 Is there a need for a change in rules and 
procedures for new e-partecipated 
parliamentary processes? 

 Are there any new roles or tasks for 
parlamentary staff? 

 Is there a need for emerging expertise within 
Parliaments?  (e.g.  Social scientists or Civic Media 

administrators to certify users and set parameters to 
regulate the e-partecipation )  
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End of the Senate presentation  

(first part) 

 

Thank you for your attention ! 

 

 

 

mauro.fioroni@senato.it 

 


