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Demos@work

« Enable European-wide discussion between elected
representatives and civil society (EP-07-01-035)
= Co-financed under the 2007 eParticipation call
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Objective

» Facilitate European-wide discussion
between elected representatives and civil
socliety on emerging policy issues that have
a potential impact on all countries within
the European Union by making the complex
political debate meaningful and interesting
for all citizens.



Reasons

» Growing demands from citizens to have a more
influential role in policymaking;

« Connect elected representatives with their
constituents by creating a space for collaboration

on a specific policy issue of common public
interest;

» Citizens’ engagement in the decision making
process.



The scope

« Reconnect citizens with politics and policy making
by:
= Improving the transparency in tracking legislation;
= Reducing the complexity of decision making process;
» Identifying ways to visualize the impact of legislation;

= Addressing the issue of citizen disengagement from
decision making processes;

= Improving the quality of services provided to citizens;
= Facilitating the work of MPs;

= Promoting the intra and extra parliamentary
collaboration.



Focus

« Focused on citizens and politicians.
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Trial

« Demos@work - environment through which
elected representatives are able:
= engage with citizens on policy issues using a
semantically enriched user interface;
= communicate and collaborate with their peers.



Citizens’ involvement

e Forums;
 Documents;
 Online petitions;

» Open letters to MPs;
« Notifications;

« Events;

« Agendas, minutes;

« Newsletters.



Pilot discussion

 Public health — harmful effects of smoking.



Solution

- Integrate developed platforms such as
collaboration, argument visualization, natural
language processing through ontology in a
secure interoperable environment.

 Include semantic technology to allow the
automatic categorization of posted comments.



Platform

» Created through the customization of two open
source platforms that have already achieved
international recognition and the support of the
European Union:

» eRepresentative platform — a virtual desktop
for elected representatives;

= Gov2DemOSS — web content management
system, online petition tool.



In addition

« Semantic technologies based modules for
understanding Natural languge are integrated to
the smoking ontology;

« Argument Visualization of Citizen’s opinions.



Technologies used

« Open source:
= Redhat OS;
= Web Server Apache Tomcat;
= Database server MySql;
= PHP, Java.



Key members of user group

« Members of the National Parliament of Lithuania;
« Members of the Regional Parliament of Catalonia;

« Members of the Citizens user group:
= Citizens;
= Associations and Unions of citizens and enterprises;
Consultants / Experts;
Researchers;
Members of NGOs;
Civil Society Organizations.
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The Consortium

National Technical University
GFI @ of Athens

: National Parliament of
Gov2u Lithuania

Scytl Scyﬂ :E":-E t Parliament of Catalonia
PAaRraMENT DE CATALUNYA




Activities

» User requirements were analyzed.



Localisation

 Lithuanian language was set for the end-user

interface;

» Natural language analysis tools were prepared.
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<!—— http://www.reusecompany.org/ontologies,/2009/07/20/tabagquismol2

<owl:Class rdf:about="#Z-A roll of tobacco"s
<rdfs:label xzml:lang="en"

»Tabako ritinélis</rdfs:label>
<owl:equivalentClass rdf:rescurce="#IZI-Cigar"/>
<rdfs:subClassCf rdf:resource="#Z-Smoking products"/>

</owl:Class>

<!-- http://www.reusecompany.org/ontologies/20058/07/20/tabaguismol2

<owl:Class rdf:about="#Z-RAdolescent_ smoking">
<rdfs:label =xml:lang="en"
>Paaugliy rikymas</rdfs:label>
<rdfs:subllassCf rdf:resource="#Z-Human smoking"/>
</owl:Class>

<!-- http://www.reusecompany.org/ontologies/20058/07/20/tabaguismol2

<owl:Class Idf:about="#2—ﬂfter_age">
<rdf=z:label xml:lang="en">Pagal metus</rdf=s:label>
<rdfs:subCla=ss0f rdf:Iesoarce="#Z—5m0ker_category"f>
</owl:Class>

.owl$Z-A roll of tobacco —->

.owl#Z—Adolescent_smoking -

owl#Z-After age -—->»



User Panel

» Staff of the Committee of the Development of
Information Society;

« Staff of the Department of Information
Technologies and Telecommunications;

» Selected people working outside the Parliament.



Test case scenario

A draft law about prohibiting of the tobacco usage in
the public areas has been registered in the Secretariat
of the Plenary Sittings;

e The Draft was submitted to the SEIMAS;

» Consideration procedure was started, principal
committee further consideration was set;

 Deliberations in the Principal Committee were
launched.

 The subject of the Draft raised many discussions and
disagreements during the Committee members, it was
decided to ask public opinion about the Dratt.




Demos@work MP portal

B [

7 ol

/€ Demos@Work - DARBO APLINKA - Windows Internet Explorer
@E ;‘ |& http://demosatworkmp.lrs.It’ v || X |Y! Yahoo! Search
= - - »
¢ Favorites | @& Demos@Work - DAREQ APLINKA 5o v [ e v Pagev Safety~v Tools~v @~
E ‘n '
Sveiki,
ivpk1
+ |Ssireqgistruoti
(|
SKYDELIS
Pagrindinis
l Darbo Aplinka P . Konfigiiracii
Diskusijos ranesimai onfigiraciia
Dokumenty saugykla . o ) »
Kalendoriug Antragte Siuntimo data Siuntéjas
L Pranedimy néra
:
N o 8 Sios dienos ivykiai Mano ivykiai fvykiairenginiai, kuriuos reikia patvirtinti Kalendorius
I
Siandien jvykiy / renginiy néra
2 3 4 5 6 7 fovki g
Ll LN ) ol e Naujausios forumo temos
16 17 18 19 20 21
I 23 24 25 26 27 28 Temy forume néra
30 3 .
Nauji dokumentai
Antra&té Data Tipas
Ignalinos atominés elektrinés antrojo bioko 17-11-2009 Article
' Ignalinos atomines elektrinés antrojo bioko darbo pratgsimo ISTATYMO PROJEKTAS 17-11-200% Other
Tabake kontrolés jstatymo pakeitimas 11-11-2009% Article
aa 10-11-200% Learning Object
Kitas 10-11-2009% Working Paper
| Naujas 10-11-2009% Animation
Projektas1 09-11-2009%
Projektas 08-11-200% Article
Projektas 09-11-2009%
I Visuomenés diskusijos

Tema

Apragymas

@ Intemet | Protected Mode: On ¥a v

#,100%

-

Notifications
Calendar

Today's events
Forum
Documents

Public discussions




Public discussion

g: Demos@Work - DARBO APLINKA - Windows Internet Explorer
— :

[ 0 e ]

@u - |@, http://demosatworkmp.lrs.lt/index.php?option=com_workspace&ltemid=548workspace=13&task=publish || X |Y? Yahoo! Search

o

-

T,:‘f Favorites | @ Demos@Work - DARBO APLIMEA |

[ v [ @ v Pagev Safetyr Tools+ @~ ?

]

B/ ]
) - Sweiki,

ivpk1

+ |3siregistruoti

‘s:i:&
LIETU S RESPUBLIKOS SEIMAS
You Are Here  Pagrindinis / Darbo

Aplinka / WPK1 | Komiteto darbo aplinka

hl Pavadinimas Temos sritis Publikuota Veiksmai

Pagrindinis lgnalinos
Darbo Aplinka atominés
g:?:l:]:‘:::“ G elekirinés
Kalendorius antrojo bloke  Ignalinos atominés elekirinés darbo v Redaquoti Etrinti
Apie darbo pratgsimas
pratesimo
| E—
B B proskxiss
1 TABAKO
2 3 4 5 6 7 8 KONTROLES
0 10 11 12 12 14 15 ISTATYMO  Rilkymo Zala v Redaquoti trinti
U 16 17 18 19 20 ;1 22 PAKETIMG
| a PROJEKTAS

23 24 25 6 27 18 1C

30
[ Pridéti diskusija ]

« Atgal 4 Pagrindinis Darbo ”» Discussion [} Kalendorius Document A Apie

Aplinka Space Repository

Copyright @ 2002 demos@work.org
Version 0.1b

i-‘:.cytl. @ =g R

PARLAMEMT DE CATALUNYA

_eparuclpaton Demos@Work is a project co-financed under the 2007 eParticipation call m

Opened public
discussions

-

Done 0 Internet | Protected Mode: On -

#100%

-




Demos@workCitizens portal

@ Demos@Work - Windows Internet Explorer

@ P €] http://demosatwork.Irs. It/

v | %+ | X || ¥ Yahoo! Search

(B

P |

i Favorites (& Demos@Work

£ v B v 2 & v Pagev Safety~ Tools~ @~

»

r Kas &ia? » F'aga\ba r Etikus kudeksas

LR

Pagrindinis

GovZDemOSS platforma yra atvire kode, informacijos ir bendradarbiavime e. dalyvavimo platforma, kuri irode, kad
IRT gali palengvinti bendravima, keitimasi Ziniomis ir medernizucti valdZios paslaugas. Tal mederniausia tokio
pobddZio platforma, apdovanota Europos gerosios praktikos iymekllu 2006. Platforma jau naudojama vietos ir
regiony valdZios institucijy visoje Europoje ir Siaures Amerikoje.

Diskusijos Naujienos

kymo Zala
TABAKO KONTROLES [STATYMO PAKETIMO
PROJEKTAS
i atomines elektrinés darbo pratesima:
Ignalinos atominés elektrinés antrojo bloko darbo
pratgsimo |STATYMO PROJEKTAS

 7011/00 Trizés akto projektas pateiktas aptarimui

27/01/0% DemosW.0
e-Democracy Forum

27/01/0% First Demos@Work project Workshop

. coming soon
Daugiau...+ g

Daugiau...+

Savivalda

Tema:

Daugiau...+

Kontaktai Atsakomybes apribojimas

A

Vartotojo vardas

UZmiriote slaptaZodi?
Re istruotis
SN preiga

Lap

2 3 4 5
9 10 11 12
18 17 18

)
)
[
;
o
r

[
i~
Moo=
(ST

[
©a
o
)

Copyright ® 2008 Gov2U. All rights reserved
55 is Free Software released under the GNU/GPL License

PARLAMENT

lou seyil

E GATALUNYA

eParticipation [l

§ === @& Demos@Work is a project co-financed

under he 2007 eParticipation call

»

€ Internet | Protected Mode: On

g -

#,100%

Opened public
discussions



Discussions
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Analyse citizens’ opinions

» Filter according to their relevant topics.
» Filter by:

= Type (Pro/Con/Neutral);

= Rating;

= Sort.
e Argument tree.



.| Done, but with errors on page.

/& Demos@Work - Windows Internet Explorer E@g
@\) - |§, http://demosatwork.Irs.lt/index.php?option=com_argument&Itemid=252 &id=68task=viewTopicBconcept_filter=All&type _filter=( « | "1| X | |Y! Yahoo! Search R -|
T:\}Favorites @Demos@Work & - E] * [ gé; v Page~ Safety> Tools~+ |@|v =
1 / | E = A
LIETUVOS RESPUBLIKOS SEIMAS
Pagrindinis » Diskusijos
Trediadienis, 11 lapkricio 2009
. 1
I = TABAKO KONTROLES |STATYMO PAKEITIMO PROJEKTAS =13 als s 17 s
l Uzregistruotas Tabako kontrolés istatymo 19 straipsnio papildymo 9 10 11 12 13 14 15
l - ISTATYMC PROJEKTAS 16 17 18 19 B0 21 22
. ) 23 24 25 26 27 28 29
Susile dokumentai:
30
Val"tDtDjD meniu Tabako kontrolés jstatymo pakettimas 2 siu metu re &
' Apie vartotoja o tabako_18str pdf + rti renginj |
Committee Workspaces o nttp:/ivevew3.Irs. ipis/inter/dokpaieska. susiie_I2p_id=357272 Skydelis
Pateikti nuoroda + 0 renginiai laukia patvirtinimo.
Manage WebLinks + 0 nuorodos laukia patvirtinimo.
ISsiregistruoti
Gritti j diskusijas Pateikti naujg arguments
Type: Visi M Rating: M Sortby: Data M
L]
@ Rodytibendra vaizda () Paslépti bendrg vaizda () Rodyti esanéius vaizdus "'-’ Rodyti argumenty Fllter
medj
| ‘ = Positive ’ = Negative
-
l'.i‘) < rikymas yra Zalingas sveikatai
bileon
20 Lap 2009
' Reitingavimas: 0 (0)
Reikinguokite (¢ | ”
Atzakyti  PaZalinti
-
l'.i‘) < A pasizakau uZ
bileon
11 Lap 2009 v
& Internet | Protected Mode: On & v H10% -




Concept tree

Relevant Topics

All Topics

+ Antizmoking Prevention

= Antismoking Treatment
Hypniosis
Medication
Counselling
Smoking Hazards
Cancer Causes
= Cigarette Smoke Pollution
Air Pollution
Enviranmental Pollution
Environmertal Tobacco Smoke
+ Environmertal Protection
Adolescent Smoking
Carcinogen
+ Anti Smoking
Cigarette Smoke Exposure
Smoking Risk
Cigareftte Smoke Effect
Exposure To Nicotine

Relevant Topics tree contain all the topics that
the platform can automatically understand and
classify.

Topics depend on the used ontology.



Argument tree
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Relatore
Note di presentazione
This tool provides an overview of the citizens’ opinions. By clicking on the “Show argument tree” you will see in a graphical way the flow of
the comments within the discussions and if it is a pro, con or neutral opinion.


Conclusions

« It’s a very good idea and proposed solution for
citizens’ engagement in decision making process.

« Geographical location has no significant influence.

« It was encountered language issues.

- Administrative work was easy and manageable.

 The platform works well, with some minor issues.

» Citizens’ participation is low due limited number
of topics.

» Include new topic of interest: budget, nuclear
power, environment, etc.



Thank you for attention!
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