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Demos@work

• Enable European-wide discussion between elected 
representatives and civil society (EP-07-01-035)

▫ Co-financed under the 2007 eParticipation call



Objective

• Facilitate European-wide discussion 
between elected representatives and civil 
society on emerging policy issues that have 
a potential impact on all countries within 
the European Union by making the complex 
political debate meaningful and interesting 
for all citizens.



Reasons

• Growing demands from citizens to have a more 
influential role in policymaking;

• Connect elected representatives with their 
constituents by creating a space for collaboration 
on a specific policy issue of common public 
interest;

• Citizens’ engagement in the decision making 
process.



The scope
• Reconnect citizens with politics and policy making 

by:
▫ Improving the transparency in tracking legislation;
▫ Reducing the complexity of decision making process;
▫ Identifying ways to visualize the impact of legislation;
▫ Addressing  the issue of citizen disengagement from  

decision making processes;
▫ Improving the quality of services provided to citizens;
▫ Facilitating the work of MPs;
▫ Promoting the intra and extra parliamentary 

collaboration.



Focus

• Focused on citizens and politicians.



Trial

• Demos@work - environment through which 
elected representatives are able:
▫ engage with citizens on policy issues using a 

semantically enriched user interface; 
▫ communicate and collaborate with their peers.



Citizens’ involvement

• Forums;
• Documents;
• Online petitions;
• Open letters to MPs;
• Notifications;
• Events;
• Agendas, minutes;
• Newsletters.



Pilot discussion

• Public health – harmful effects of smoking.



Solution

• Integrate developed platforms such as 
collaboration, argument visualization, natural 
language processing through ontology in a 
secure interoperable environment.

• Include semantic technology to allow the 
automatic categorization of posted comments.



Platform

• Created through the customization of two open 
source platforms that have already achieved 
international recognition and the support of the 
European Union:
▫ eRepresentative platform – a virtual desktop 

for elected representatives;
▫ Gov2DemOSS – web content management 

system, online petition tool.



In addition

• Semantic technologies based modules for 
understanding Natural languge are integrated to 
the smoking ontology;

• Argument Visualization of Citizen’s opinions.



Technologies used

• Open source:
▫ Redhat OS;
▫ Web Server Apache Tomcat;
▫ Database server MySql;
▫ PHP, Java.



Key members of user group

• Members of the National Parliament of Lithuania;
• Members of the Regional Parliament of Catalonia;
• Members of the Citizens user group:
▫ Citizens;
▫ Associations and Unions of citizens and enterprises;
▫ Consultants / Experts;
▫ Researchers;
▫ Members of NGOs;
▫ Civil Society Organizations.



The Consortium

 National Technical University 
of Athens

National Parliament of 
Lithuania

Parliament of Catalonia

GFI

Gov2u

Scytl



Activities

• User requirements were analyzed.



Localisation 
• Lithuanian language was set for the end-user 

interface;
• Natural language analysis tools were prepared. 



User Panel

• Staff of the Committee of the Development of 
Information Society;

• Staff of the Department of Information 
Technologies and Telecommunications;

• Selected people working outside the Parliament.



Test case scenario

• A draft law about prohibiting of the tobacco usage in 
the public areas has been registered in the Secretariat 
of the Plenary Sittings;

• The Draft was submitted to the SEIMAS; 
• Consideration procedure was started, principal 

committee further consideration was set;
• Deliberations in the Principal Committee were 

launched. 
• The subject of the Draft raised many discussions and 

disagreements during the Committee members, it was 
decided to ask public opinion about the Draft.



Demos@work MP portal

• Notifications
• Calendar
• Today‘s events
• Forum
• Documents
• Public discussions



Public discussion 

Opened public 
discussions



Demos@workCitizens portal

Opened public 
discussions



Discussions

Expressed opinion



Only registered users 
can express their 
opinion



Analyse citizens’ opinions

• Filter according to their relevant topics.
• Filter by: 
▫ Type (Pro/Con/Neutral); 
▫ Rating; 
▫ Sort.

• Argument tree.



Filters



Concept tree

Relevant Topics tree contain all the topics that 
the platform can automatically understand and 
classify.
Topics depend on the used ontology. 



Argument tree
Graphical way to show
the comments within the 
discussions. 
Designed to give you a good 
understanding of the
discussions orientation.

Relatore
Note di presentazione
This tool provides an overview of the citizens’ opinions. By clicking on the “Show argument tree” you will see in a graphical way the flow of
the comments within the discussions and if it is a pro, con or neutral opinion.



Conclusions

• It’s a very good idea and proposed solution for 
citizens’ engagement in decision making process.

• Geographical location has no significant influence.
• It was encountered language issues.
• Administrative work was easy and manageable.
• The platform works well, with some minor issues.
• Citizens’ participation is low due limited number 

of topics.
• Include new topic of interest: budget, nuclear 

power, environment, etc.



Thank you for attention!
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